Toyota and Scion Maintenance Service Benefits
For vehicles with a 16,000 km oil change schedule

ra care protection

ECP Benefits:

To maintain the quality of the investment you made in your
new Toyota/Scion, regular maintenance is required every 6
months or 8,000 km, whichever comes first.

GOLD PLAN
Includes 4 Maintenance Benefits*

Expires at 36 months / 60,000 km t
PLATINUM PLAN

Includes 6 Maintenance Benefits*

Expires at 48 months / 80,000 km t

*The benefits are provided for plans that are purchased within 31 days
of the warranty registration date.

Benefits Covered by ECP:

Service

GOLD PLATINUM
Interval T
6 months or Service 1 Service 1
8,000 km and CBES# and CBES#

12 months or

16,000 km Service 1 and 2

Service land 2

18 months or

24.000 km Service 1

Service 1

24 months or

32.000 km Service 1, 2and 3

Service 1, 2and 3

30 months or

40,000 km - Service 1

Service 1, 2, and
replace brake fluid

36 months or
48,000 km

T Whichever comes first, time or mileage
+ Customize vehicle features in accordance with customer preferences

SPECIAL OPERATING CONDITIONS

If you primarily operate your vehicle under any of the following conditions,
please refer to additional maintenance requirements, shown below:

- Driving on dirt roads or dusty roads

- Extensive idling and/or low-speed driving for long distances, such as
police, taxi or door-to-door delivery service

- Towing a trailer, using a camper or car top carrier

ADDITIONAL MAINTENANCE REQUIREMENTS

- Inspect brakes, steering and suspension components every 6
months/8,000km

- Inspect driveshaft boots and body/chassis bolts, every 6
months/8,000km

- Change manual transmission oil every 36 months/48,000 km

- Replace automatic transmission fluid every 72 months/96,000 km

Maintenance Services:

SERVICE #1

- Inspect & adjust all fluid levels

- Reset maintenance reminder light (if applicable)

- Remove & inspect cabin air filter (replace if needed 1)

- Remove & inspect engine air filter (replace if needed )

- Inspect wiper blades, linkage & washers for proper
operation

- Check installation of driver's floor mat

- Check & adjust tire pressures (including spare)

- Remove wheels & visually inspect brake pads, calipers,
rotors, brake lines & hoses §

- Check & record tire tread depth

- Examine tires for damage & uneven wear

- Rotate tires (applicable to same size wheels, front &
rear) or alternatively perform season tire change-over
(tires mounted on rims); extra charges will apply if
seasonal tires are not mounted on rims

- Record inspection results, measurements &
component conditions on inspection form &/or repair
order

- Road-test vehicle

SERVICE #2

- Replace engine oil & oil filter (OW20 or OW30 as
required)

- Lubricate locks, latches & hinges

- Inspect lights, horn & wipers for proper function

- Check coolant, brake, transmission & washer fluid
levels (fill as required)

- Visually inspect drive belts (adjust tension if required)

- Tighten & lubricate propeller/drive shaft (if applicable)

- Inspect differential & transfer case vents for
obstruction (if applicable)

SERVICE #3

- 12 Volt battery service & comprehensive electrical
charging system evaluation

- Inspect valve clearance audibly

- Adjust belt tension (if required)

- Check steering gear linkage & shock absorbers for
looseness, damage or leakage

- Inspect ball joints & dust covers, driveshafts, chassis
nuts & bolts for looseness or damage

- Inspect fuel system for leaks or damage, inspect
condition of fuel tank band, fuel tank cap gasket, fuel
tank vapour vent system hoses, fuel lines &
connections

- Inspect exhaust system for leaks, damage or broken
hangers

§ The maintenance benefits do not include any items that require periodic
replacement, such as engine air filters, cabin air filters, wiper blades, belts,
hoses, or brake pads.

The 36 MTH/48K maintenance service includes brake fluid replacement which
is required as indicated in the Toyota/Scion Owner's Manual Supplement.



